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This document identifies the University’s existing systems, processes and procedures to support the five commitments of the Concordat and identifies 
further actions required to embed these. Factors have been identified and referenced against the Concordat document, which can be found at:  
http://www.universitiesuk.ac.uk/highereducation/Pages/Theconcordattosupportresearchintegrity.aspx 
 

Commitment #1 
We are committed to maintaining the highest standards of rigour and integrity in all aspects of research 

Clause  Evidence for compliance  Further Actions Planned 
 

Timescale 

Researchers will: 

a. understand the expected 
standards of rigour and 
integrity relevant to their 
research 

The University provides an Academic Ethical 
Framework (available 
http://www.mmu.ac.uk/policy/pdf/policy_ref_Acade
mic_Ethical_Framework.pdf) and also guidelines on 
Good Research Practice, which is located on the 
Research Governance web page 
http://www2.mmu.ac.uk/research/our-
research/ethics-and-governance/  
 
An online Research Integrity training course with 
different disciplinary “pathways” has been  purchased 
from  Epigeum (OUP). The course has been rolled out 
to all postgraduate researchers. 

Guidelines on Good research practice will be periodically 
reviewed to ensure standards are clear using the UKRIO and 
RCUK guidance.  
 
 

Annually in 
November  
 
 
 

b. maintain the highest 
standards of rigour and 
integrity in their work at all 
times 

All research is subject to the University’s ethics 
processes.  
 
 
We have increased our Ethics and Research 
Governance team during 2016. We now have 3 
Research Ethics and Governance Managers centrally 
as well as Faculty-based Heads of Ethics and 
associated administrators who assist researchers to 
maintain the highest standards of rigour and integrity 
in their work at all times.  
 

The University is rolling out a new automated Research 
Management System called WorkTribe that will require 
researchers to indicate that they have considered the 
ethical implications of all funding proposals.  
 
The University is currently contracting with a supplier to 
install an Online Ethics System that will automate and 
streamline the ethics review process whilst also providing 
appropriate guidance to researchers through links to 
current legislation and related SOPs. The project includes an 
online decision tree and will enable high-quality monitoring 
and reporting in relation to ethics.    
 

2016/2017 
academic year  
 
 
 
April 2017 
 
 
 
 
 
 
 

http://www.universitiesuk.ac.uk/highereducation/Pages/Theconcordattosupportresearchintegrity.aspx
http://www.mmu.ac.uk/policy/pdf/policy_ref_Academic_Ethical_Framework.pdf
http://www.mmu.ac.uk/policy/pdf/policy_ref_Academic_Ethical_Framework.pdf
http://www2.mmu.ac.uk/research/our-research/ethics-and-governance/
http://www2.mmu.ac.uk/research/our-research/ethics-and-governance/
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A portfolio of Standard Operating Procedures (SOPs) 
has been developed to ensure that standards are 
consistent throughout the University and that 
researchers are able to refer to clear guidance. Please 
see the current list of SOPs developed below:  

 Document Control SOP 

 Protocol Development SOP 

 Patient Information Sheet and Consent Form 

Development SOP 

 Case Report Form Development SOP 

 Ethics and External Approvals SOP 

 Study Master File and Site-File Set Up SOP 

 Sponsorship SOP 

 Informed Consent for Research SOP 

 Protocol Deviations, Violations and Adverse Event 

Reporting SOP 

 Monitoring and Audit SOP 

 
 

Existing SOPs will be reviewed annually to ensure the 
information contained within them are correct and up to 
date. Further, additional policies/guidelines/SOPs have 
been identified and are currently in development.  
 
A programme of central monitoring will be implemented to 
ensure compliance with guidance and standards 
implemented for researchers. This will include over-arching 
monitoring across the University, for example incident 
reporting and project/area specific audit and monitoring for 
example for specific research projects or research facilities 
within the University.   
 
Guidance about ethics and the peer review process will be 
developed, to ensure that researchers maintain consistency 
and rigour in relation to ethics and funding proposals. 
 
 
 
 

Start November 
2016 
 
 
 
2016/2017 
academic year  
 
 
 
 
 
 
2016/2017 
academic year  
 

Employers of researchers are responsible for: 

c. collaborating to maintain a 
research environment that 
develops good research 
practice and nurtures a 
culture of research integrity, 
as described in 
commitments 2 to 5 

Links have been established with local research 
governance offices (e.g. at collaborating Universities), 
NHS Trusts (e.g. MAHSC, Salford NHS foundation 
Trust, CMFT Foundation Trust, Pennine care and 
CTU’s [Keele University and The University of 
Manchester]) and Research Networks (e.g. CLRN), 
initially as part of the research development process 
by the Research Development Managers.  
 
The University has joined UKRIO to work with other 
organisations on developing best practice in research 
integrity. 
 

Plans are in place to enhance and further develop these 
links and to formalise the processes for researchers who 
would like to get more involved with local research 
governance offices, NHS Trusts and Research Networks.  
 
Plans are in place to update our MMU research web pages 
(http://www2.mmu.ac.uk/research/) and our associated 
ethics and research governance section. 
(http://www2.mmu.ac.uk/research/our-research/ethics-
and-governance/). A marketing strategy is being developed 
which will detail plans for dissemination of research 
integrity and research ethics information via other social 
media platforms.    
 

2016/2017 
academic year  
 
 
 
2016/2017 
academic year  
 
 
 
 
 
 
 

http://www2.mmu.ac.uk/research/
http://www2.mmu.ac.uk/research/our-research/ethics-and-governance/
http://www2.mmu.ac.uk/research/our-research/ethics-and-governance/
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The University is signed up to newsletter services 
from funders, research networks (ARMA) and 
regulatory organisations to keep abreast of latest 
guidance. We regularly attend conferences, training 
and events passing information onto researchers 
through Faculty-based Heads of Ethics and 
administrators.    
 
We continue to disseminate information around 
research integrity and ethics through twitter 
(twitter.com/MMU_Research) and the Research and 
Knowledge Exchange blog 
(https://mmuresearchblog.wordpress.com/) as well as 
more formally through the Research Ethics and 
Governance Committee. 
  
Links have been made with governance departments 
at the University of Manchester and Imperial College 
London  to use their best practice documents to 
update MMU guidance 

 
A delegate from the University’s central Research Ethics 
and Governance team  attends relevant  conferences and 
training events relating to research integrity wherever 
possible 
  
 

 
As required  
 
 

d. supporting researchers to 
understand and act 
according to expected 
standards, values and 
behaviours, and defending 
them when they live up to 
these expectations in 
difficult circumstances 

Training around all aspects of Research and 
Knowledge Exchange including ethics and integrity is 
provided to researchers completing the Future RKE 
Leaders course.  
 
An online Research Integrity training course with 
different disciplinary “pathways” has been  purchased 
from  Epigeum (OUP). The course has been rolled out 
to all postgraduate researchers. 
 
 

Include case studies in any training highlighting things such 
as sharing negative results, protocol violations 
 
Plans are in place to develop an incident reporting policy 
and related guidance.   

Ongoing  
 
 
2016/2017 
academic year  
  
 
 
 
 
 

Funders of research expect: 

e. researchers to adhere to the 
highest standards of 

The University provides an Academic Ethical 

Framework (available 

http://www.mmu.ac.uk/policy/pdf/policy_ref_Acade

Review MMU guidance periodically to ensure that it is 
consistent with the expectations of funders.  
 

Ongoing (annual 
review in January 
2017) 

https://mmuresearchblog.wordpress.com/
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professionalism and 
integrity 

mic_Ethical_Framework.pdf) and also guidelines on 

Good Research Practice, which is located on the 

Research Governance web page 

http://www2.mmu.ac.uk/research/our-

research/ethics-and-governance/  

 

All researchers are directed to read these documents 

as part of the research ethics process. Researchers are 

also directed to any other relevant guidance 

throughout the research ethics process  

 

An online Research Integrity training course with 

different disciplinary “pathways” has been purchased 

from Epigeum (OUP). The course has been rolled out 

to all postgraduate researchers. 

 

All research is subject to the University’s ethics 

processes.  

 

We have increased our Ethics and Research 

governance team during 2016. We now have 3 

Research Ethics and  Governance Managers centrally 

as well as Faculty-based Heads of Ethics and 

associated administrators who assist with researchers 

to maintain the highest standards of rigour and 

integrity in their work at all times.  

 

A portfolio of Standard Operating Procedures (SOPs) 

has been developed to ensure that standards are 

consistent throughout the University and that 

researchers are able to refer to clear guidance. Please 

see the current list of SOPs developed below:  

 
Plans are in place to review the existing University research 
web pages, and also, specifically the Ethics and Governance 
web pages to ensure that the information provided on the 
website is accessible for all researchers, and that they are 
able to identify any external links in order to comply with 
research integrity.   
 
The University is in the process of appointing new RKE 
Delivery Managers who will support researchers to manage 
funder requirements  
 
 
 
 

 
January 2017 
 
 
 
 
 
 
May 2017 
 



Gap Analysis and Action Plan to support the implementation of The Concordat to Support Research Integrity (October 2016) 
 

 
 

5 
 

• Document Control SOP 

• Protocol Development SOP 

• Patient Information Sheet and Consent Form 

Development SOP 

• Case Report Form Development SOP 

• Ethics and External Approvals SOP 

• Study Master File & Site-File Set Up SOP 

• Sponsorship SOP 

• Informed Consent for Research SOP 

 Protocol Deviations, Violations and Adverse 

Event Reporting SOP 

• Monitoring and Audit SOP  

 

 

f. employers of researchers to 
have procedures in place to 
ensure that research is 
conducted in accordance 
with standards of best 
practice; systems to 
promote research integrity; 
and transparent, robust and 
fair processes to investigate 
alleged research misconduct 

MMU has developed the following guidance and 
procedures, all of which are available on the research 
Governance web page:  

 Guidelines on Good research Practice 

 Code of Practice for dealing with allegations of 
research misconduct 

 Ethics Procedures 
 

A portfolio of Standard Operating Procedures (SOPs) 
have been developed to ensure that standards are 
consistent throughout the University. Please see the 
current list of SOPs developed below:  

 Document Control SOP 

 Protocol Development SOP 

 Patient Information Sheet and Consent Form 

Development SOP 

 Case Report Form Development SOP 

 Ethics and External Approvals SOP 

The University is rolling out a new automated  Research 
Management System called WorkTribe  that will require 
researchers to indicate that they have considered the 
ethical implications of all funding proposals.  
 
The University is currently contracting with a supplier to 
install an Online Ethics System that will automate and 
streamline the ethics review process whilst also providing 
appropriate guidance to researchers through links to 
current legislation and related SOPs. The project includes an 
online decision tree and will enable high-quality monitoring 
and reporting in relation to ethics.   
 
Plans are in place to develop SOPs/Policies/Guidelines that, 

when published, will detail best practice and will be 

promoted throughout the organisation.  

 

 

2016/2017 
academic year  
 
 
 
April 2017 
 
 
 
 
 
 
 
2016/2017 
academic year  
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 Study Master File and Site-File Set Up SOP 

 Sponsorship SOP 

 Informed Consent for Research SOP 

 Protocol Deviations, Violations and Adverse Event 

Reporting SOP 

 Monitoring and Audit SOP 

 

A review of the University’s ethics committee 

structure took place during Summer 2016, resulting in 

the establishment of an overarching University-wide 

Research Ethics and Governance Committee chaired 

by the PVC Research and Knowledge Exchange and 

reporting directly into the University’s Academic Board 

and associated Faculty Research Ethics and 

Governance Committees.  

 

Where research is being 
conducted collaboratively, 
and particularly within 
interdisciplinary or 
international partnerships, 
there needs to be clear 
agreement on and 
articulation of the standards 
and frameworks that will 
apply to the work 

Full guidance on collaborations is provided in SOP6 
(Ethics and external approvals).  This details: 

 The Registration process for external research  

 Requirements for collaboration agreements 
delegating responsibilities 

 Which external ethical reviews can be accepted 
(especially for international work where their 
frameworks may not match with our laws on 
research) 

 Which frameworks will apply  
 
Links have been formalised with the University’s Legal 
Team as the University’s Finance and Legal Services 
team has merged with the Research and Knowledge 
Exchange team and the new Director  The central 
Research Ethics and Governance managers meet with 
the legal team on a monthly basis to discuss a variety 

To review exiting guidance on collaborations annually.  February 2017 
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of issues in relation to integrity but also including 
collaborations.  

 

Commitment #2 
We are committed to ensuring that research is conducted according to appropriate ethical, legal and professional frameworks, obligations and standards. 

Clause  Evidence for compliance  Further Actions planned 
 

Timescale 

Researchers will: 

a. ensure that all research is subject 
to active and appropriate 
consideration of ethical issues 

The University provides an Academic Ethical 
Framework (available 
http://www.mmu.ac.uk/policy/pdf/policy_ref_Ac
ademic_Ethical_Framework.pdf) and also 
guidelines on Good Research Practice, which is 
located on the Research Governance web page 
http://www2.mmu.ac.uk/research/our-
research/ethics-and-governance/  

All researchers are directed to read these 
documents as part of the research ethics process. 
Researchers are also directed to any other 
relevant guidance throughout the research ethics 
process 

 
A portfolio of Standard Operating Procedures (SOPs) 
have been developed to ensure that standards are 
consistent throughout the University. Please see the 
current list of SOPs developed below:  

 Document Control SOP 

 Protocol Development SOP 

 Patient Information Sheet and Consent Form 

Development SOP 

 Case Report Form Development SOP 

 
The University is currently contracting with a supplier 
to install an Online Ethics System that will automate 
and streamline the ethics review process whilst also 
providing appropriate guidance to researchers 
through links to current legislation and related SOPs. 
The project includes an online decision tree and will 
enable high-quality monitoring and reporting in 
relation to ethics.   
 
The University is rolling out a new automated  
Research Management System called WorkTribe  that 
will require researchers to indicate that they have 
considered the ethical implications of all funding 
proposals.  
 
The University is in the process of appointing new RKE 
Delivery Managers who will support researchers to 
manage funder requirements  
 
A list of common funders requirements and 
professional frameworks will be added to the website 
 
 

 
April 2017 
 
 
 
 
 
 
 
 
 
Academic year 
2016/17 
 
 
 
 
May 2017 
 
 
Academic year 
2016/17 
 

b. comply with ethical, legal and 
professional frameworks, 
obligations and standards as 
required by statutory and 
regulatory authorities, and by 
employers, funders and other 
relevant stakeholders 
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 Ethics and External Approvals SOP 

 Study Master File and Site-File Set Up SOP 

 Sponsorship SOP 

 Informed Consent for Research SOP 

 Protocol Deviations, Violations and Adverse 

Event Reporting SOP 

 Monitoring and Audit SOP 

 

A review of the University’s ethics committee 

structure took place during Summer 2016, resulting 

in the establishment of an overarching University-

wide Research Ethics and Governance Committee 

chaired by the PVC Research and Knowledge 

Exchange and reporting directly into the University’s 

Academic Board and associated Faculty Research 

Ethics and Governance Committees.  

 

We have increased our Ethics and Research 

governance team during 2016. We now have 3 

Research Ethics and Governance Managers centrally 

as well as Faculty-based Heads of Ethics and 

associated administrators who assist with 

researchers to maintain the highest standards of 

rigour and integrity in their work at all times.  

 

 
 

Employers of researchers are responsible for:  

c. having clear policies on ethical 
approval available to all 
researchers 

The research ethics web page contains a 
comprehensive set of Ethics Policies/Forms: 

Plans are in place to review the existing University 
research web pages, and also, specifically the Ethics 
and Governance web pages to ensure that the 

Academic year 
2016/2017 
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d. making sure that all researchers 
are aware of and understand 
policies and processes relating to 
ethical approval 

http://www2.mmu.ac.uk/rke/ethics-forms/ 
including the Academic Ethical Framework and 
Guidelines for Good Research Practice.   
 
An online Research Integrity training course with 

different disciplinary “pathways” has been 

purchased from Epigeum (OUP). The course has 

been rolled out to all postgraduate researchers. 

 

Training around all aspects of Research and 

Knowledge Exchange including ethics and integrity is 

provided to researchers completing the Future RKE 

Leaders course 

 
Induction processes are in place for all new PGR 
students, which includes a section on research ethics 
and the university’s processes. 
 
Undergraduate students completing research 
modules are provided with guidance on the 
universities ethics processes. 
 
There is a dedicated Head of Ethics and an ethics 
research administrator in each faculty – contact 
details can be found on the ethics web page. 
 
There is an ethics@mmu.ac.uk email address where 
researchers can ask for guidance from the ethics and 
research governance manager. 
 
The MMU Ethics Twitter account has been promoted 
amongst researchers and used to remind 
researchers of best practice or changes in guidance. 
 

information provided on the website is accessible for 
all researchers, and that they are able to identify any 
external links in order to comply with research 
integrity.  
 
Training and induction provision will be reviewed and 
a new communications campaign will be launched to 
all researchers to coincide with the roll-out and 
operationalisation of the new WorkTribe and Online 
Ethics Systems. 
 
 
 

 
 
 
 
 
 
Academic Year 
2016/2017 

e. supporting researchers to reflect 
best practice in relation to 
ethical, legal and professional 
requirements 

f. having appropriate arrangements 
in place through which 
researchers can access advice 
and guidance on ethical, legal 
and professional obligations and 
standards 

http://www2.mmu.ac.uk/rke/ethics-forms/
mailto:ethics@mmu.ac.uk


Gap Analysis and Action Plan to support the implementation of The Concordat to Support Research Integrity (October 2016) 
 

 
 

10 
 

Faculty-based Research Ethics and Governance 
Committees have been established to act as a front 
line for dealing with ethics and integrity enquiries. 
 

To support researchers and employers of researchers, funders of research will: 

g. clearly identify any specific codes 
of practice, legal requirements 
and other policies that 
researchers and employers of 
researchers are expected to 
comply with 

 Links to specific funder requirements e.g. NHS 
processes, HTA are available on the University 
website.  
 

Details of major funder codes of practice, policies and 
legal requirements will be added to website 

2016/2017 
academic year  

h. explore ways of streamlining 
requirements to reduce any 
duplication and inconsistency 

N/A MMU Processes and procedures will be regularly 
reviewed to ensure that they are consistent with 
external guidance 

As required  

 

Commitment #3 
We are committed to supporting a research environment that is underpinned by a culture of integrity and based on good governance, best practice and support for the 
development of researchers. 

Clause  Evidence for compliance  Further Planned actions Timescale 

Employers of researchers will: 

a. embed the features listed in their own 
systems, processes and practices  
i. clear policies, practices and 

procedures to support researchers 
ii. suitable learning, training and 

mentoring opportunities to support 
the development of researchers 

iii. robust management systems to ensure 
that policies relating to research, 
research integrity and researcher 
behaviour are implemented 

iv. awareness among researchers of the 
standards and behaviours that are 
expected of them 

We have increased our Ethics and Research 
Governance team during 2016. We now have 3 
central Research Ethics and Governance 
Managers who are promoting and maintaining 
clear standards and practices and who work 
alongside Faculty Heads of Ethics and 
associated administrators to support 
researchers.  
 
A review of the University’s ethics committee 

structure took place during Summer 2016, 

resulting in the establishment of an overarching 

University-wide Research Ethics and 

Plans are in place to develop SOPs/Policies/Guidelines 

that, when published, will detail best practice and will 

detail procedures to support researchers.  

 
Plans are in place to review the existing University 
research web pages, and also, specifically the Ethics 
and Governance web pages to ensure that the 
information provided on the website is accessible for 
all researchers, and that they are able to identify any 
external links in order to comply with research 
integrity.   
 

Academic year 
2016/2017 
 
 
 
Academic year 
2016/2017 
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v. systems within the research 
environment that identify potential 
concerns at an early stage and 
mechanisms for providing support to 
researchers in need of assistance 

Governance Committee chaired by the PVC 

Research and Knowledge Exchange and 

reporting directly into the University’s 

Academic Board and associated Faculty 

Research Ethics and Governance Committees.  

 

The research governance web page contains 
Policies and procedures to support researchers: 
http://www2.mmu.ac.uk/research/our-
research/ethics-and-governance/  
 
An online Research Integrity training course 

with different disciplinary “pathways” has been 

purchased from Epigeum (OUP). The course has 

been rolled out to all postgraduate researchers. 

 

Training around all aspects of Research and 

Knowledge Exchange including ethics and 

integrity is provided to researchers completing 

the Future RKE Leaders course 

 
Induction processes are in place for all new PGR 
students, which includes a section on research 
ethics and the university’s processes. 
 
Undergraduate students completing research 
modules are provided with guidance on the 
universities ethics processes. 
 

Appropriate guidance will be signposted as part of the 
new online ethics system. 
 
Additional training requirements will be investigated 
and courses will be planned.  
 
A programme of central monitoring will be 
implemented to ensure compliance with the SOPs and 
Guidelines on Good research Practice. 
 
The University is developing a Research Management 
System, WorkTribe, which will be available for use 
across the University during the 2016/17 academic 
year. This system will include a check an ethical check 
has been completed that the peer review process has 
been completed. 
 
 

April 2017 
 
 
Ongoing  
 
 
Academic year 
2016/2017 
 
 
Academic year 
2016/2017 

b. work towards reflecting recognised best 
practice in their own systems, processes 
and practices 

The monitoring and audit process (SOP12) 
requires will require researchers to maintain a 
list of any issues that arise during the course of 
the project which will be sent to the Ethics and 

Further best practice guidance will be available to 
researchers once the SOPs have been approved and 
disseminated. 
 

Ongoing  
 
 
 

http://www2.mmu.ac.uk/research/our-research/ethics-and-governance/
http://www2.mmu.ac.uk/research/our-research/ethics-and-governance/
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Research Governance managers on study 
closure.   

Plans are in place to develop SOPs/Policies/Guidelines 

that, when published, will detail best practice and will 

detail procedures. These will support researchers to 

reflect on their own practices and systems.  

 

Academic year 
2016/2017 
 

c. implement the concordat within their 
research environment 

Processes, procedures and guidance are 
located on the Research Governance web page 
which is accessible to all researchers (Staff and 
Students). 
 
Any major changes are notified to faculty heads 
of ethics who distribute amongst their research 
teams. 
 
A review of the University’s ethics committee 
structure took place during Summer 2016, 
resulting in the establishment of an overarching 
University-wide Research Ethics and 
Governance Committee chaired by the PVC 
Research and Knowledge Exchange and 
reporting directly into the University’s 
Academic Board and associated Faculty 
Research Ethics and Governance Committees 
 
 
 

A programme of central monitoring will be 
implemented to ensure compliance with guidance and 
standards implemented for researchers. This will 
include over-arching monitoring across the University, 
for example incident reporting and project/area 
specific audit and monitoring for example for specific 
research projects or research facilities within the 
University.   
 

Academic year 
2016/2017 

Funders of research are responsible for:  

d. promoting adoption of the concordat 
within the research community 

n/a  n/a   

e. supporting the implementation of the 
concordat through shared guidance, 
policies and plans 

n/a  n/a  
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Commitment #4 
We are committed to using transparent, robust and fair processes to deal with allegations of research misconduct should they arise. 

Clause  Evidence for current compliance  Actions  
 

Timescale 

Employers of researchers have: 

a. the primary responsibility for investigating 
allegations of research misconduct. 

The Code of Practice for dealing with 
allegations of Misconduct in Research can be 
found on the research Governance web pages 
http://www2.mmu.ac.uk/graduate-
school/regulations-cop-supporting-material/  

The research misconduct policy is currently being 
reviewed in order to align it with existing 
SOPs/Policies/Guidelines being developed.  
 
Training will be provided for those nominated to 
investigate research  misconduct in the code of 
practice 
http://ukrio.org/our-work/education-and-training/ 
 
 
 

2016/2017 
academic year 
 
 
As required 
 
 

b. to ensure that any person involved in 
investigating such allegations has the 
appropriate knowledge, skills, experience 
and authority to do so. 

c. responsibility for taking appropriate steps 
to remedy any situations arising from an 
investigation. This can include imposing 
sanctions, correcting the research record 
and reporting any action to regulatory and 
statutory bodies, research participants, 
funders or other professional bodies as 
circumstances, contractual obligations 
and statutory requirements dictate. 

d. to be mindful that minor infractions, 
where there is no evident intention to 
deceive, may often be addressed 
informally through mentoring, education 
and guidance. 

Researchers will: 

e. act in good faith with regard to allegations 
of research misconduct, whether in 
making allegations or in being required to 
participate in an investigation 

Please see the Manchester Metropolitan 
University procedure for the investigation of 
misconduct in research 
http://www2.mmu.ac.uk/graduate-
school/regulations-cop-supporting-material/   
 

  

f. handle potential instances of research 
misconduct in an appropriate manner; 
this includes reporting misconduct to 
employers, funders and professional, 

 

http://www2.mmu.ac.uk/graduate-school/regulations-cop-supporting-material/
http://www2.mmu.ac.uk/graduate-school/regulations-cop-supporting-material/
http://ukrio.org/our-work/education-and-training/
http://www2.mmu.ac.uk/graduate-school/regulations-cop-supporting-material/
http://www2.mmu.ac.uk/graduate-school/regulations-cop-supporting-material/
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statutory and regulatory bodies as 
circumstances require 

2. As part of existing mechanisms and conditions of grant, employers of researchers should already: 

a. Have clear, well-articulated and 
confidential mechanisms for reporting 
allegations of research misconduct 

Please see the Manchester Metropolitan 
University procedure for the investigation of 
misconduct in research.  
 
 
The Public Interest Disclosure 
(“Whistleblowing”) Policy can be found here: 
https://www.finance.mmu.ac.uk/uploads/5/M
MU_Public_Interest%20Disclosure_Policy.pdf.   
 
This whistleblowing policy names the Registrar 
as the point of contact to act as a confidential 
liaison for whistleblowers. 
 
A link has been added to the Public Interest 
Disclosure (“Whistleblowing”) policy situated 
on the research governance web page. 

We are planning a review of our procedure for dealing 
with allegations of misconduct to ensure smoother 
interoperability with other related policies.   

Academic year 
2016/2017 

b. Have robust, transparent and fair 
processes for dealing with allegations of 
misconduct that reflect best practice 

c. ensure that all researchers are made 
aware of the relevant contacts and 
procedures for making allegations 

d. act with no detriment to whistleblowers 
making allegations of misconduct in good 
faith 

e. provide information on investigations of 
research misconduct to funders of 
research and professional and/or 
statutory bodies as required by their 
conditions of grant and other legal, 
professional and statutory obligations 

f. support their researchers in providing 
appropriate information to professional 
and/or statutory bodies 

g. provide a named point of contact or 
recognise an appropriate third party to act 
as confidential liaison for whistleblowers 
or any other person wishing to raise 
concerns about the integrity of research 
being conducted under their auspices. 
This need not be the same person as the 
member of staff identified to act as first 
point of contact on research integrity 
matters, as recommended under 
Commitment #3. 

https://www.finance.mmu.ac.uk/uploads/5/MMU_Public_Interest%20Disclosure_Policy.pdf
https://www.finance.mmu.ac.uk/uploads/5/MMU_Public_Interest%20Disclosure_Policy.pdf
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Funders of research will: 

h. have clear expectations of what 
constitutes research misconduct 

n/a n/a  

i. ensure that recipients of funding are 
aware of requirements regarding the 
investigation and reporting of research 
misconduct, and that these are openly 
stated 

n/a 
 

n/a  

 

Commitment  #5 
We are committed to working together to strengthen the integrity of research and to reviewing progress regularly and openly. 

Clause  Evidence for compliance  Further actions planned  Timescale 

 employers of researchers should present a short annual statement to their own governing body that: 

a. provides a summary of actions and 
activities that have been undertaken 
to support and strengthen 
understanding and application of 
research integrity issues (for example 
postgraduate and researcher training, 
or process reviews) 

An annual statement on research integrity was 
produced following the specified format 
detailed in the Concordat to support research 
integrity.  This was uploaded to the publically 
available Research Governance web pages In 
November 2015. 
 
A Research Integrity training module provided 
by Epigium has been purchased and is available 
for use by all staff and students. 
 
We have increased our Ethics and Research 
governance team during 2016. We now have 3 
Ethics and Research Governance Managers 
who will promote and maintain high standards 
of research integrity across the University.  
 
The Manchester Metropolitan University 
procedure for the investigation of misconduct 
in research can be found on the research 
Governance web pages 

An annual statement will be produced, approved and 
uploaded in early November each year to provide 
assurance for the HEFCE Annual Accountability return. 
 
The research misconduct policy is currently being 
reviewed in order to align it with existing 
SOPs/Policies/Guidelines being developed.  
 

November 2016 
 
 
 
Academic year 
2016/2017 

b. provides assurances that the processes 
they have in place for dealing with 
allegations of misconduct are 
transparent, robust and fair, and that 
they continue to be appropriate to the 
needs of the organisation 

c. provides a high-level statement on any 
formal investigations of research 
misconduct that have been 
undertaken 

To improves accountability, and provides 
assurances that measures being taken 
continue to support consistently high 
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standards of research integrity, this 
statement should be made publicly available. 

http://www2.mmu.ac.uk/graduate-
school/regulations-cop-supporting-material/ 
 
Research Misconduct: 

 Staff: there have been 2 cases of potential 
staff misconduct during 2016/2016. 
However, these were investigated and did 
not proceed to formal investigations of 
research misconduct. 

 Student: there has been one formal 
investigation of research misconduct in a 
postgraduate student during 2016/2016. 
The investigation is ongoing.  

2. Employers of researchers also need to be 
confident that the procedures and 
practices they have in place are robust. 
Given the changing nature of concerns 
relating to research integrity and the 
emergence of new types of research, it is 
important that employers periodically 
review their processes to ensure that they 
remain ‘fit for purpose’. 

A portfolio of Standard Operating Procedures 
(SOPs) have been developed to ensure that 
standards are consistent throughout the 
University. Please see the current list of SOPs 
developed below:  

 Document Control SOP 

 Protocol Development SOP 

 Patient Information Sheet and Consent 

Form Development SOP 

 Case Report Form Development SOP 

 Ethics and External Approvals SOP 

 Study Master File and Site-File Set Up SOP 

 Sponsorship SOP 

 Informed Consent for Research SOP 

 Protocol Deviations, Violations and 

Adverse Event Reporting SOP 

 Monitoring and Audit SOP 

  
A Research Integrity training module provided 
by Epigium has been purchased and is available 
for use by all staff and students. 

Plans are in place to review the existing University 
research web pages, and also, specifically the Ethics 
and Governance web pages to ensure that the 
information provided on the website is accessible for 
all researchers, and that they are able to identify any 
external links in order to comply with research 
integrity.   
 
The university is subscribed to news services from 
regulatory bodies, funders etc. and will make changes 
to processes and guidance as required.  Any changes 
will be distributed via the Faculty Heads of Ethics to all 
affected researchers. 
 
An MMU representative will attend the annual UKRIO 
conference to keep up to date with research integrity 
issues.   
 
Plans are in place to develop SOPs/Policies/Guidelines 

that, when published, will detail best practice and will 

detail procedures to support researchers.  

 

Academic year 
2016/2017 
 
 
 
 
 
 
When required  
 
 
 
 
 
When required 
 
 
 
Academic year 
2016/2017 
 
 

http://www2.mmu.ac.uk/graduate-school/regulations-cop-supporting-material/
http://www2.mmu.ac.uk/graduate-school/regulations-cop-supporting-material/
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 Plans are in place to review the existing University 
research web pages, and also, specifically the Ethics 
and Governance web pages to ensure that the 
information provided on the website is accessible for 
all researchers, and that they are able to identify any 
external links in order to comply with research 
integrity.   
 
We are currently in the process of developing an 
online ethics application system. We have completed 
the tendering process and the contracting stage is 
currently is currently being completed. The system will 
streamline the ethics approval process, whilst also 
providing appropriate guidance to researchers 
through links to current legislation, related MMU 
guidance SOPs. 
 

Academic year 
2016/2017 
 
 
 
 
 
 
April 2017  
 
 
 

 


